NMPABUTE/IbCTBO POCCUNCKOM ®EAEPALIUU

MNOCTAHOBJ/IEHUE
ot 10 ceHTAbBpAa 2007 r. N 575

OB YTBEPXKAEHUN NPABUN
OKA3AHUA TENIEMATUYECKMUX YCNYT CBA3U

(8 pen. NoctaHoBneHus Mpasutensctsa PP ot 16.02.2008 N 93)

B cootBetctBUM ¢ PepepanbHbiM 3akoHOM "O cBasu" u 3akoHom Poccuitickon Pepepaummn "O
3awwmTe npas notpedbutenen” MpasutenbcTeo Poccuiickoit Pegepaunm NocTaHOBAAET:

1. YTBepanTb npunaraemble [MpaBuna OKasaHMA TefleMaTUYeCKUX YyCAyr CBA3WM M BBECTU UX B
aevicteme ¢ 1 AHBapna 2008 .

2. NoanyHkTbl "a" - "B" nyHKTa 4 pasgena XVI nepeyHer NLUEH3UOHHbIX YCIOBUIA OCYLLECTBAEHUA
0eATenbHOCTU B 061aCTU OKa3aHUA COOTBETCTBYIOLIMX YCAYr CBA3M, YTBEPKAEHHbIX MocTaHOoBNEHMEM
MpasutenbctBa Poccuitickon Pepepaunm ot 18 deBpana 2005 r. N 87 "O6 yTBepKAEHUM MEpeyHs
HaMMEHOBaHMWI YCAYT CBSA3M, BHOCMMbIX B JINLEH3UM, N NepedyHein NMUEH3MOHHbIX ycnouii" (CobpaHue
3aKoHogaTtenbcTBa Poccuiickon degepaumm, 2005, N 9, cr. 719; 2006, N 2, cT. 202), U3NOXKUTb B
cnepyowen peaakumu:

"a) pocTtyna K cetu cBA3M NULEH3MATa;

6) goctyna K MHPOPMaLMOHHbIM cucTemMam MHOOPMALMOHHO-TENEKOMMYHUKALMOHHbIX CETEN, B
TOM Uncne K ceTn NIHTepHeT;

B) NpMEMa M Nepeaadm TeleMmaTUYeCcKMUX SNEKTPOHHbIX COObLLEeHNR.".

MNpeacenatens MpaBuTenbcTBa
Poccuiickoit ®epepauymm
M.OPAKOB

YTBEepKAaeHbl

MNoctaHoBneHuem lNpaBuTenbcTea
Poccuiickoit ®eaepauymm

oT 10 ceHTAbpa 2007 r. N 575

MpaBMna OKasaHUA TenemaTUYecKux YCayr cBs3u BeeAeHbl B Aeicteue ¢ 1 aHsapsa 2008 roga
(nyHKT 1 4@aHHOro AOKYMEHTa).

NMPABUNA
OKA3AHUA TENEMATUYECKUX YCNYT CBA3U

(8 pea. NocraHoBneHuA Mpasutenbctea PO ot 16.02.2008 N 93)
|. OBLLIUE NMONOXKEHUA
1. Hactoawwme [MpaBuna peryavpytoT OTHOWEHUS Mexay aboHEeHTOM WAWM MoJsib30BaTesiem, C
OZHOW CTOPOHbI, WU ONEepaTopoM CBA3W, OKa3blBAIOWMM TeNemaTUyeckue ycayrm ceasu (Janee -

onepaTop CBA3M), C APYroi CTOPOHbI, MPM OKa3aHUM TeNEeMaTUUYECKUX YCAYT CBASK.
2. cnonb3yemble B HacToAWMX MpaBuaax NOHATUA O3HAYAIOT CAeayloLLee:



"aboHeHT" - nonb3oBaTeNb TeNEeMaTUYECKUMM YCAYyramu CBA3M, C KOTOPbIM 3aKNtOYEeH
BO3Me34HbIA AOroBop 06 OKasaHWW TeNemMaTUYEeCKMX YCAYr CBA3W C BblAENEHMEM YHMKANbHOIO Koaa
naeHTUdUKaumm (ganee - oorosop);

"aboOHEeHTCKan /NMHMA" - JIMHMA CBA3KM, COoeAMHAIOWAA MOJib30BaTeNbCKkoe (OKOHeyHoe)
0bopyaoBaHUe C Y310M CBA3M CeTU Nepeaadn AaHHbIX;
"aboHEHTCKNIM uHTepdeinc" - TexHUKO-TEXHOJIOrMYeckue napameTpbl QU3UYECKUX Lenewn,

COEAMHAIOLLNX CPEACTBA CBA3WN ONepaTopa CBA3M C N0/Ib30BaTENbCKMM (OKOHEYHbIM) 0bopyAOBaHMEM, A
TaKxe GopMann3oBaHHbIM Habop NpaBma UX B3aMMOLENCTBUS;

"abOHEHTCKNI TepMUHAN" - COBOKYMHOCTb TEXHUYECKUX U NPOTPaMMHbIX CPeACTB, NPUMEHAEMbIX
aboHeHTOM M (MnKM) nonb3oBaTenem npu NOAb30BAaHUM TeNeMaTUYEeCKUMU YCIyramu CBf3u Ons
nepegaun, npuema U OToBparKeHUsA 3NEKTPOHHbIX COOBWEHNN U (MNKN) GOPMUPOBAHUSA, XPAaHEHUS U
06paboTkn nHdopmauum, cogeprralenca B UHGOPMaLIMOHHOMN CUCTEME;

"BpesoHOCHOE MnporpammHoe obecnedyeHue" - nporpammHoe obecrneyeHune, LeNeHanpaB/iIEHHO
npuBoAALLEE K HAPYLWEHMIO 3aKOHHbIX NpaB aboHeHTa M (UAKM) nonb3oBaTens, B TOM ynuciae K coopy,
0bpaboTke uUAn nepenaye ¢ aboHEHTCKOro TepMmuHana uHpopmauumm 6e3 cornacus aboHeHTa u (Mnn)
nosib3oBatens, MBO K yXyAleHUo napameTpoB GYHKUMOHUPOBAHMA abOHEHTCKOro TEPMWMHaNa Mau
CEeTU CBA3W;

"kapTa onnaTtbl" - cpeAcTBO, NO3BOJANOLLIEE abOHEeHTY M (MAM) nonb3oBaTeNlo MCNOAb30BaTb
TeNemaTMyeckne ycnyru csasu, uaeHTuduumposas aboHeHTa M (ManM) nonb3osaTens AAA onepaTtopa
CBA3M KaK NNATeNbLUNKOB;

"nonb3oBatenb TeNemMaTMYECKMMWM ycayramu cBasu" - MU0, 3aKasbiBalolwee W (Mau)
Mcrnonb3yloLiee TeNeMaTUYeCKne yCayru cessum;

"MHdopMaLMOHHan cucTema" - COBOKYMHOCTb COoZep’Kalleincs B 6asax AaHHbIX MHPopmauUnU u
obecneymBaroLLmx ee 06paboTKy MHGOPMALMOHHbBIX TEXHONOTUIN N TEXHUYECKUX CPEACTB;

"MHOPMaLMOHHO-TENEKOMMYHMKALMOHHAA cetb" - TEXHONOINYEeCKan cucTema,
npeAHasHavyeHHasa Ana nepesadn no AMHUAM CBA3U MHPOPMALLMK, AOCTYN K KOTOPOM OCYLLECTBAAETCA C
MCMNONb30BaHNEM CPEACTB BbIYUCANTENBHON TEXHUKU;

"npepocraBnexHune Aocrtyna K MHPOPMALMOHHBIM cuctemam MHPOPMaLMOHHO-
TEeNIeKOMMYHMKaUMOHHON ceTn" - obecneyeHMe BO3MOXHOCTM NpUema M nepesadyv TenemaTuyeckux
SNEKTPOHHbIX COoO0bLEeHUI (0bmeHa TeneMaTUYECKUMM 3NEKTPOHHBIMU  COOBLEHNAMKN)  MeEXAY
abOHEHTCKMM TEPMUHANOM U MHOOPMALNOHHOM CUCTEMOIN MHPOPMALLMOHHO-TEIEKOMMYHMUKALLMOHHOM
cety;

"NpepgocTaBneHne A40CTyNna K CeTM nepeaadn AaHHbIX" - COBOKYMHOCTb AEMNCTBUI onepaTopa CBA3MU
no ¢opmmMpoBaHMIO abOHEHTCKOMW JIMHUM, MOAK/OYEHUIO C €e MNOMOLbI0 MO0/Ib30BaATE/bCKOro
(okoHeuHOro) obopymoBaHMSA K Y31y CBS3M CETU Mepedayn AaHHbIX aMbo no obecneyeHuto
BO3MOXHOCTM MOAK/IOYEHMA K CEeTM nepefayunm  [aHHbIX  M0/b30BaTE/IbCKOrO  (OKOHEYHOro)
060pyA0BaHUA C UCNONb30BaHMEM TenedOHHOIo CoeaMHEHUS AN COeANHEHMA MO MHOW CETU Nepeaayn
OaHHbIX B Lenax obecnevyeHUs BO3MOXMKHOCTM OKasaHMA aboHeHTy M (Man) nosb3oBaTento
TeNeMaTUYECKUX YCAYT CBA3K;

"npotokon obmeHa" - popmann3oBaHHbI Habop TpeboBaHMI K CTPYKType TenemaTUyecKoro
3NEKTPOHHOTO COOBLLEHNA N ANTOPUTMY OOMEHA TENIEMATUYECKMMM SNEKTPOHHBIMU COOBLLLEHMAMM;

"ceTeBoi agpec" - HOmep M3 pecypca Hymepauuu CeTU nepefayvn [aHHbIX, OA4HO3HAYHO
onpeaensaloWwmnin NP oKasaHUM TeNEeMATUYECKUX YCAYr CBA3W abOOHEHTCKMM TepMMUHAA UNM CPeacTBa
CBA3U, BXOAAWME B UHGOPMALMOHHYIO CUCTEMY;

"cnam" - TenemaTtmyeckoe sNeKTPOHHOE CoobLeHNe, NpefHa3HaYeHHOe HeonpeaeIeHHOMY Kpyry
vy, poctaBfieHHoe aboHeHTy u (Mam) nonbsosatento 6e3 wMx npeaBapUTENbHOrO COrnacusa U He
No3BoJIAOWEE ONPeaennTb OTNPaBUTENA 3TOrO COOOLLEHMA, B TOM 4YMC/e BBUAY YKa3aHUA B Hem
HecyL,ecTByrLero am ¢anbcupuLMpoBaHHOIO agpeca oTnpaBuUTens;

"TapudHbIN NNaH" - COBOKYMHOCTb LIEHOBbIX YC/IOBMIA, MPW KOTOPbIX ONepaTop CBA3W npegnaraeT
No/1Ib30BaTbCA OAHOM NMBO HECKOIbKMMUK TeNleMaTUYECKUMU YCIyramu CBA3YK;

"TenemaTnyeckoe 3/1eKTPOHHOEe coobuleHne" - 0HO UAN HECKO/IbKO COODLLEHUNI 3/IEKTPOCBA3N,
cofepawmx UMHOOPMALUMIO, CTPYKTYPUPOBAHHYO B COOTBETCTBUM C MPOTOKOJOM 0ObOmeHa,
noAaaepX1MBaembiM B3aUMOAENCTBYIOWMMN MHOOPMALNOHHOM CUCTEMON M aBOHEHTCKMM TEPMMUHANIOM;



"TexHMYyeckans BO3MOXKHOCTb MpPeAoCTaBleHUA AOCTyna K CeTM nepejaym  AaHHbIX" -
OZIHOBPEMEHHOE Hanune Hes3aaenCcTBOBaHHOW MOHTUPOBAHHOW EMKOCTU y31a CBS3M, B 30HEe AeNCTBUSA
KOTOpPOro 3anpalunBaeTca MOAKNOYEHWE MO0/Ib30BaTENbCKOro (OKOHeYHoro) obopyaoBaHUA K CeTU
nepefayv AaHHbIX, U HE3a4eNCTBOBAHHbIX IMHUI CBA3W, NO3BOAAIOWMX CHOPMUPOBATL aDOHEHTCKYO
JIVHUIO CBA3M MENKAY Y3/10M CBA3U U NONb30BaTENbCKUM (OKOHEYHbIM) 060pYyA0BaHNEM;

"YHUOMUMPOBAHHbLIN  yKasaTenb" - COBOKYNHOCTb OyKB, UMdpP, CMMBOMIOB, OAHO3HAYHO
onpegensowmx B WHOOPMALNOHHO-TENEKOMMYHUKALUMOHHON CeTU MHOOPMALMOHHYI0 CUCTeMY C
onpeaeneHHbIM gns Takon ceTv GopmaToMm.

3. Mpu ocywecTBNeHMM B3aMMOOTHOLUEHUIH onepaTopa CBA3U C aboHeHTOmM wu (Maun)
No/ib30BaTe/IeM, BO3HMKAIOLWMX NPU OKa3aHUKM TeleMaTUYeCcKuX YCAyr CBA3U Ha Tepputopum Poccuiickol
depepaumn, UCNOSIb3YETCA PYCCKUI A3bIK.

4. OnepaTop cBA3N 06A3aH obecneunTb cob0aeHME TaliHbl CBA3W.

CBeaeHUs 06 OKa3aHHbIX abOHEHTY 1 (MAK) NoNb30BaTENO YCAYrax CBA3M MOTyT NpPeaoCTaBAATbCA
TONbKO abOHEHTY U (MNM) NONb30BATEND UAU UX YNONHOMOYEHHbIM NPeACcTaBUTENSAM, eCIN UHOoe He
npeaycMmoTpeHo ¢peaepanbHbIMU 3aKOHaMKW UAN AOTOBOPOM.

CeepneHuns 06 aboHeHTe-rpaxkagaHuHe U (M) nonb3oBaTene-rpaxkjaHuHe, CTaBlUMe U3BECTHbIMMU
onepaTtopy CBA3W NpPM WUCMOJHEHUM UM AOrOBOpPa, MOryT nepeaaBaTbCA TPETbMM AULAM TONbKO C
NUCbMEHHOro cornacua aboHeHTa-rpaXkgaHuHa 1 (MAM) Nonb3oBaTenA-rpaskAaHnHa, 3a UCKAKYEHMEM
CNy4Yaes, NPeAyCMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon deaepauuiu.

(8 pea. NoctaHoBneHun Mpasutensctea PP ot 16.02.2008 N 93)

Cornacve aboHeHTa-rpa)gaHuHa M (MAKM) nonb3oBaTens-rpaxKaaHuMHa Ha 06paboTky umx (ero)
NnepcoHasbHbIX AaHHbIX B LENAX OCYLLeCTBNAEHUA ONepaTOPOM CBA3M PACcYeTOB 33 OKa3aHHbIe YCayru
CBA3K, a TAK}KE PACCMOTPEHMA NPETEH3MUI He TpebyeTcs.

(ab3aL BBegeH MoctaHoBneHWem MpasuTtenbctsa PO ot 16.02.2008 N 93)

5. Mpwn ypesBblYalHbIX CUTyaUMUsaX NPUPOLHOrO WU TEXHOTEHHOrO XapaKTepa OnepaTop CBS3M B
nopsake, npeaycMOTPEHHOM 3aKoHogaTenbcTBOm Poccuiickoli degepauuum, BnpaBe BPEMEHHO
NPeKkpaTUTb WAM  OrPaHWUYUTb OKasaHWe TeNemMaTUYecKUX ycayr CcBA3W.  YMNOJIHOMOYEHHbIEe
rocyapcTBeHHbIE OpraHbl B COOTBETCTBUMN C 3aKOHOAATENbHBIMU U MHBIMU HOPMATUBHbIMM NPABOBbIMM
akTamu Poccuiickoli Pegepaunmn MMeEOT NpPaBo Ha NPUOPUTETHOE MONb30BaHWE TeNeMaTUYECKUMMU
YCNyramu cBasu.

6. Ona NoNb30BaHMA TeleMaTUYECKMMM YCIyramu CBA3U aboHEHT 1 (MK) nosib3oBaTeslb 0653aHbI
NPUMEHATb MO/b30BaTe/IbCKoe (OKOHeyHoe) 060pyAoBaHME, COOTBETCTBYHOLLEE YCTAaHOBJIEHHbIM
TpeboBaHMAM.

0O6s3aHHOCTL NO NPeAoCTaB/EHUIO MO0JIb30BaTeNbCKOrO (OKOHeYHoro) obopyaoBaHUsA U
aboHEeHTCKOro TepMWHana Bo3naraetcA Ha aboHeHTa UM (MAM) nonb3oBaTend, e€c/M UHOe He
npeaycMoTpeHo AOrOBOPOM.

7. Onepatop cBA3KN obecrneymBaeT aboHEHTY U (MAKN) NONb30BATENO BO3MOMKHOCTb NO/b30BaHUA
TefleMaTUYeCKMMM YCayramm cBsAsum 24 yaca B CyTKM, €C/IM MHOE He NPeayCMOTPEHO 3aKOHO4aTeIbCTBOM
Poccuitckoit depepaumm nam 4oroBopom.

8. OnepaTop CBA3M MOXKET OKasbiBaTb HE TO/MbKO TenemaTuyeckue YCayru CB3u, HO M YCAyrH,
TEXHO/MIOTMYECKM HEPA3PbIBHO CBA3aHHble C TeNeMaTUYeCKUMW YCayramu CBA3W U HanpaB/ieHHble Ha
NoBbILLIEHME UX NOTPEBUTENBCKOM LEHHOCTM, ECAU ANS 3TOr0 He TpebyeTcAa OTAeNbHOM NLEH3UN U UM
cobntopatotcs TpeboBaHMA, MpesycMOTPeHHble MNyHKTOM 25 Hactoawwmx MMpasua. MNepeyeHb ycayr,
TEXHO/MIOTMYECKM HepaspbiBHO CBS3aHHbIX C TENEeMaTUYECKMMWU YC/YraMW CBA3U M HAMpaB/iIeHHbIX Ha
NnoBbILEeHMEe X NOTPebUTeNbCKOW LLEHHOCTH, ONpeaenseTca onepaTopom CBA3M.

9. Onepatop €BA3KN 0653aH CO34aBaTb CUCTEMY MHPOPMALLMOHHO-CMPABOYHOIO 06CNYKNBaAHMA B
uenax npegocraBneHnsa aboHeHTy W (Man) nonb3osBaTento WMHGOPMALMKM, CBSA3AHHOM C OKasaHMEM
TeNeMaTUYeCcKuxX yCayr CBA3M.

10. B cucteme WHGOPMALMOHHO-CNPABOYHOTO O6C/NYXKUBAHUA OKasblBalOTCA NaaTHble U
6ecniaTHble MHPOPMALLMOHHO-CMPABOYHbIE YCAYTH.

11. OnepaTop cBA3M OKa3sbiBaeT 6HecnnaTHO WM KPYIOCYTOYHO creayowme MHGOPMaLUOHHO-
CMNpaBOYHbIE YCAYTU:

a) npeaoctaBneHne nHpopmaumm 06 OKasbiBaeMbIX TEIEMATUUECKUX YCYrax CBA3MU;



6) npegocTtaBneHne nHpopmaunm o Tapudax (TapudHbIX NaaHax) gas onnaTbl TENEMATUYECKMX
YCAYT CBA3K, O TEPPUTOPUN OKA3aHUSA TeNleMaTUUECKUX YCAYT CBA3M (30HE 06CNyKUBaHUS);

B) NpeaocTaBieHne aboHeHTY MHGOPMALUM O COCTOAHUM Ero IULLEBOIO CYETa;

r) npuem oT aboHeHTa M (MAKM) nonb3oBaTena UHPOPMALUM O TEXHUYECKUX HEUCNPABHOCTAX,
NPenATCTBYHOLLMX NO/Mb30BaHUIO TEIEMAaTUYECKUMM YCYTamm CBA3YK;

A) npepoctasneHve UHPOPMAUMM O HACTPOMKax abBOHEHTCKOro TepmuHana U (mMau)
No/Ib30BaTENbCKOrO (OKOHEYHOro) 060pyA0BaHNA ANA NONb30BAHNA TENEMATUYECKMMU YCAYraMm CBA3MW.

12. MNepeyeHb HecnnaTHbIX UHPOPMALMOHHO-CNPABOYHBIX YCAYT, NPeLyCMOTPEHHbIX NMyHKTOM 11
HacToawmx MNpasun, He MoXKeT 6biTb CoKpalleH. OKasaHMe 6ecnnaTHbIX MHHOPMALMOHHO-CNPABOYHbIX
YCAYr MOKET NPOU3BOANTLCA C MCMO/b30BaHMEM AaBTOMHPOPMATOPOB UAN UHOOPMALMOHHBIX CUCTEM,
OOCTYMHbIX B WMHPOPMALMOHHO-TEIEKOMMYHUKALUMOHHOMW CEeTM, B KOTOPOW oOnepaTop OKasbiBaeT
TefieMaTUYeCcKme yCayrn CBssu.

13. Onepatop CBA3W CAMOCTOATE/IbHO ONpefenseT MepeyeHb OKasblBAaEMbIX MAATHbIX
MHPOPMALMOHHO-CNPABOYHbBIX YCAYT U BPEMA UX OKa3aHMA.

14. Onepatop cBA3K 06A3aH NpeaocTaBUTb aboHEHTY U (UAK) NoAb30oBaTeNt0 Heobxoaumyto AnA
3aK/IIOYEHMA M UCMIOHEHUA AOrOBOPa MHPOPMALLMIO, BKIKOYatOLLYIO B cebs:

a) HammeHoBaHWe (pMpMeHHOe HaMMeHOBaHMe) onepaTopa CBA3W, MepedyeHb ero GWUAMANOB.,
MEeCTa MUX HaXOXKAEHUA U PEKMM PaboTbl;

6) peKBM3UTbI BblAAHHOW ONepaTopy CBSA3U IMLLEH3UMN Ha OCYLLLECTB/IEHNE AeATeNbHOCTM B 061acTH
OKa3aHWs yCayr cBsA3u (ganee - IMUEH3UA) U INLEH3UOHHbIE YCI0BUS;

B) COCTaB TeNeMaTMYEeCKMX YCAYr CBA3M, YCNOBUA M NOPALOK MX OKasaHMA B COOTBETCTBMM C
HacToawumm Mpasuaamm, B TOM YNCNE UCNOb3YyeMble aBOHEHTCKNE UHTepPdENCDI;

r) AManasoH 3HaAYeHWn NOKasaTesiel KayecTBa obcayKmnBaHma, obecneymsaemMblx CETbo Nepeaayu
AaHHbIX, B NpeAenax KoToporo aboHEHT BrNpaBe YyCTaHOBUTL B OrOBOPe HEOOX0AMMbIE eMY 3HAUYEHUS;

[) nepeyeHb M ONUCaHUE NPEUMYLLLECTB U OFPAHUYEHNI B OKa3aHUWN TENIEMATUYECKUX YCAYT CBA3Y;

e) Tapudbl Ha TenemMaTUYECKMNE YCAYTU CBA3MK;

X) nopAanoK, dopma 1 TapudHble NAaHbl A1A ONNATbl TENEMATUYECKMX YCYT CBA3Y;

3) Homepa TenedoHOB  cUCTeMbl  WMHPOPMALMOHHO-CMPABOYHOrO  OBCAYKMBAHUA U
YHUOMLMPOBAHHbIN yKa3aTesib UHGOPMALMOHHOM CUCTEMbI ONepaTopa;

1) NepeyeHb yCayr, TEXHOIOTMYECKM HEePa3pbIBHO CBA3AHHbIX C TeZIEMaTUYECKUMU YCIYyraMu CBA3U
W HanpaBAEHHbIX Ha NOBbIWEHNE UX NOTPEOUTENbCKOM LEHHOCTH;

K) nepeyeHb MecCT, rae aboHeHT 1 (Man) Nnonb3oBaTe/ib MOTyT B MOJIHOM 06beme 03HAaKOMUTLCSA C
HacToAawmmm MNpasunamu;

N) nepeyeHb MNPUHMMAEMbIX Ha [A06POBOSILHON OCHOBE [OMNOJIHUTENbHbIX 0653aTenbCTs
onepartopa cBA3M nepes aboHEHTOM U (MK) NoNb30BaATENIEM, B TOM YUCAE:

onucaHue mep, MPEnATCTBYIOLWMX PACMPOCTPAHEHUIO CMama, BPELOHOCHOro NPOrpPaMmmMHOro
obecneyeHua u gpyron MHPOpMaALMK, 3aMpeLeHHON K pPacrnpoCTPaHEeHMIo 3aKOHOAATE/bCTBOM
Poccuiickoin Pepepaumu;

OTBETCTBEHHOCTb OMNEpaTopa Te/feMaTUYecKMX YCayr cBA3uM nepes aboHeHTOM W (Mau)
nosfb3oBaTesieM 3a JAeictBue wuam  besgencteve, CNOCOOCTBYIOWEE PACNPOCTPAHEHUIO CMNama,
BPEAOHOCHOrO  MPOrpaMmHoro  obecnevyeHus M 4Apyro  MHOOPMaumMK,  3anpelieHHoOn K
pacnpocTpaHeHMto 3aKoHoAaTeNbCTBOM Poccuninickon depepaumu.

15. Onepatop cBA3M 0653aH No TpeboBaHMO aboHEHTa M (MAK) Nnonb3oBaTens NPeLOCTaBUTb UM
NOMUMO WHbOPMALUK, MNPesyCMOTPEHHOW MyHKTOM 14 Hactoswwux [paBua, AONOJAHUTENbHYHO
MHPopmaLnio 06 OKa3aHUN TeNEeMATUYECKUX YCAYT CBA3W.

NHpopmauna posoantca [0 cBefeHMA aboHeHTa M (MAM) nonb3osaTens 4epes cpencTsa
MaccoBon MHopMaLMK UAK cUCTEMY MHPOPMALLMOHHO-CNPABOYHOIrO 06CNYKUBAHUA HA PYCCKOM A3blKe
(npy HEOBXOAMMOCTU Ha UHbIX A3bIKax) 6ecnnaTHO B HarAsAHOM 1 AocTynHoW dopme.

II. NOPAOOK N YCNOBNA 3AKTIOYEHNA JOTOBOPA

16. TenemaTuyecKkme ycnyrn cBA3mM OKa3blBatOTCA ONepaTopoM CBA3WN HA OCHOBAHMKU A0roBOpa.



17. [loroBop 3aK/OYAETCA NYTEM OCYLLECTBAEHUA KOHKNOAEHTHbIX AeNCTBUN UAN B NMUCbMEHHOM
dopme B 2 3K3emnaspax, OAMH W3 KOTOPbIX BpydyaeTca aboHeHTy. [MopAAOK oOCywecTBAeHUA
KOHKNIOAEHTHbIX AeNCTBMM, @ TaKXKe NX NepedyeHb YCTaHaBAMBalOTCA odepToil.

JoroBop 06 oKasaHMW Pa3oOBbIX TEIEMAaTUYECKMX YCAYT CBA3M B MYHKTAX KOMJIEKTUBHOIO A0CTyna
3aK/I0YaeTCs MNYyTEM OCYLLECTB/IEHUA KOHKIOAEHTHbIX AeWCTBUA. TaKoW [AOroBop cyuTaeTtcs
3aK/II0YEHHBIM C MOMEHTa OCYLLECTB/IEHWUA MO/b30BaTe/IeM AEeNCTBUIA, HAMPaB/leHHbIX Ha NoJlyYyeHne u
(nnn) ncnonbsoBaHMe TeNlEMaTUYECKMX YCAYT CBS3M.

18. OkasaHuMe TenemaTMUYecKMX YCAyr CBA3U C NpefocTaBfeHMemM AOCTyna K CeTu nepegayu
OAHHbIX C  WCMO/Ib30BaHMEM abBOHEHTCKOM JNMHUKU  OCYLLECTBAAETCA HA OCHOBAaHMM A0roBOpa,
3aK/II0YEHHOrO B NUCbMEHHOM dopme.

OnAa 3aknoyeHuA [JoroBopa C NpefocTaB/ieHMEM AOCTyrna K CeTu nepefayvm  AaHHbIX C
Ncnosib3oBaHMeM abOHEHTCKOM NIMHUW NNLO, MMeloLLee HaMepeHue 3akal4vuTb Aorosop (manee -
3aABUTE/b), NOAAET ONepaTopy CBA3M 3asAB/IEHUE O 3aK/0YEHUN A0roBopa (ganee - 3aAB/eHue).

Mopagok pernctpaunm M popma 3aaBAEHMA YCTaHABAMBAIOTCA onepaTopom cBasM. Onepartop
cBs3M 0653aH ONOBECTUTL 3aABUTE/IA O PErNCTPaLMK 3aAB/IEHNA B 3-AHEBHbIN CPOK.

OnepaTtop cBA3M He BNpaBe 0TKa3aTb 3aABUTE/IO B NPUEME U PACCMOTPEHUN 3aABJIEHUS.

19. OnepaTop cBA3W B CPOK, He npesblwatowmin 30 gHel C AaTbl perucTpauum 3asaBAeHUs,
OCYLLECTB/AET MPOBEPKY HaANMUMA TEXHUYECKOM BO3MOXKHOCTM ANA NpeaocTaB/ieHMa A0CTyna K CeTu
nepegaym AaHHbIX. Mpu ee HaAMYKMKM ONepaTop CBA3M 3aK/OYaET C 3aABUTENIEM A0M0BOP.

20. OnepaTtop cBA3M MMEET NPaBO OTKA3aTb B 3aKAOYEHMM AOTOBOPA NPU OTCYTCTBUN TEXHUYECKOMN
BO3MOHOCTU ANA NpenoCcTaBAeHMA A0CTyMna K CeTU nepedayu AaHHbiX. [Mpu 3TOM O CBOemM OTKase
onepaTtop cBsA3M 0653aH coobWMTL 3aABUTENO B NMUCbMEHHOW dopme B CPOK, He npesblwatowmii 10
AHeN ¢ faTbl OKOHYAHMA NPOBEPKM, NPeAyCMOTPEHHOM NYHKTOM 19 HacToawwmx MNpasun.

B cnyyae 0TKasa MM YKAOHEHMA OMNepaTopa CBA3WM OT 3aK/OYEHUA 40roBOpa 3aABUTENb BMpaBe
obpatnTbca B cya C TpeboBaHMEM O MOHYXKAEHMW OMepaTopa CBA3U K ero 3akaueHuto. bpems
[O0Ka3blBaHUA OTCYTCTBUA TEXHUYECKON BO3IMOXHOCTM ONA NpefoCcTaBAeHUA AOCTyMa K CEeTU nepesayun
OAHHbIX IEXKNUT Ha onepaTope CBA3M.

21. CtopoHamuM O0roBopa, 3aK/l04aemMoro B NMcbMeHHOW GopmMe, MOTyT BbICTyNaTb rpakAaaHuH,
topuanyYeckoe anuo Ambo NHAMBUAYaNbHbIA NpeanpUHUMaTEb, C O4HON CTOPOHbI, U ONepaTop CBA3M, C
Apyroi ctopoHbl. Mpu aTom:

rpa*kAaHuH NpeabaABAAeT LOKYMEHT, YA0CTOBEPAIOWMIA €ro IMYHOCTb;

npeacTaBuTeNlb  IOPUAMYECKOTO /iU NPeabaABAseT  LOKYMEHT, MOoATBEprKAaloWwmMi  ero
noAHomMmouus (4OBEPEHHOCTb WM COOTBETCTBYHOLLIEE pelleHUe eANHONANYHOTO WCMOHUTENIbHOTO
opraHa), a TaK»Ke KOnuto CBUAETeNbCTBa O FOCYAapCTBEHHOM perncrTpaumnm puandeckoro n1ua;

MHAMBUAYANbHbIA NpeanpuHUMaTENb NPeabABAAeT AOKYMEHT, YA0CTOBEPAIOLMNIA €ro IMYHOCTD, a
TaKXe KOMWI0 CBUAOETENbCTBA O rOCYAAPCTBEHHOMW pPerncrpaumm B KayecTBe WHAMBUAYANbHOIO
npeanpuHumaTens.

[oroBop, 3aKAl4YaemMbl C TParKAAaHMHOM B LLeAX NOJIb30BaHWUA TeNemMaTUYeCKUMKU yCayramu
CBA3M ANA JNINYHbIX, CEMEMHbIX, AOMAWHMUX W WHbIX HYXA, He CBA3aHHbLIX C OCYLLECTBEHNEM
npeanpuUHMMaTeNbCKOMW AeATeNbHOCTHU, ABNAETCA Ny6/MYHbIM  OOTOBOPOM M 3aK/lO4yaeTca Ha
HeonpeaeNeHHbIN cpok. Mo XKenaHuo 3aaBUTENA C HUM MOKET BbITb 3aK/IK0YEH CPOYHbIN 40r0BOP.

22. B goroBope, 3aK/Il04aEMOM B MMCbMEHHOWN GOpMe, A0MKHbI BbITb YKa3aHbl:

a) JaTa M MecTo 3aK/1l0YeHMA AOTroBOPa;

6) HaumeHoBaHue (PUPMeHHOE HAaMMEHOBAHWNE) N MECTO HaxoXAeHMA onepaTopa CBA3Y;

B) PEKBU3UTbI PACYETHOrO CYETA OMNepaTopa CBA3M;

r) PEKBU3UTbI BblAAHHOW OMEpaTopy CBA3N NIULLEH3UN;

A) ceegeHns o0b aboHeHTe:

dbamnnna, nma, O0TYECTBO, 4aTa U MECTO POXKAEHMUA, PEKBUSUTbI AOKYMEHTA, YAOCTOBEPAOLLErO
JINYHOCTb, - ANA TPaAXKAAHUHA;

HanmeHoBaHMe (dUPMEHHOe HauMeHOBaHWEe), MeCcTO HaXxOXAeHWA, MeCTO roCyAapCTBEHHOM
perncTpaunun - s LpPUaNYecKoro nLa;

PEKBU3UTbI LOKYMEHTA, YAOCTOBEPAOWEro /MYHOCTb, U CBUAETENbCTBA O TOCYAAPCTBEHHOM
perncTpaummM B KayecTBe MHAMBMAYA/IbHOIO npeanpuHMmaTtena - Aaa  MHAMBMAYANbHOIO
npeanpuHMmaTtens;



€) agpec yCTaHOBKM NOJ/Ib30BATENbCKOIrO (OKOHEYHOro) 060pyA0BaHMA U ONMcaHMe abOHEHTCKOM
JIMHUM (NpKW JOCTyne K CeTU Nepesayn AaHHbIX C UCNOb30BaHMEM aBOHEHTCKOM NNHWUN);

) TEXHUYECKME MOKasaTeNn, XapaKTepusyowme KayecTBO TenemMaTUYeCcKUx ycayr ceasu (B Tom
yucne NoaoCy NPONYCKaHUA IMHUN CBA3K B CETU Nepesayn AaHHbIX);

3) TeXHUYECKMEe HOPMbI, B COOTBETCTBMM C KOTOPbIMU OKA3bIBAOTCA TeZleMaTUYeCKUE YCAYTU CBA3U
N TEXHOIOTMYECKM Hepa3pbIBHO CBA3AHHbIE C HUMW YCAYTH;

n) Tapuodbl U (MAnN) TapudHbIA NNaH ANA ONAATbl TEEMATUYECKMX YCAYr CBA3UM B POCCUMCKUX
pybnsx;

K) agpec 1 cnocob AOCTaBKMU cYEeTa 3a OKa3aHHble TeneMaTUYecKkue ycayrm ceasu;

N) npaBa, 06A3aHHOCTM M OTBETCTBEHHOCTb CTOPOH, B TOM Ync/ie 0b6A3aTeIbCTBA ONepaTopa CBA3U
no cob/loAeHUI0 CPOKOB M MOpAAKa YCTPAaHEHWS HEeUCNpaBHOCTEN, NPEnATCTBYIOWMX MOJIb30BAHUIO
TEeNIeMaTUYEeCKMMM YCAyramm CBA3Y;

M) CPOK AeicTBUA A0roBopa;

H) nepeyeHb AONONHUTENbHBIX 06A3aTENbCTB Nepes aboHEHTOM, 06POBONLHO NPUHUMAEMbIX HA
cebs onepaTopom CBA3M.

23. B porosope A0/13KHbl ObITb YKa3aHbl c/ieaytolme CyLecTBeHHbIe YCI0BUA:

a) cOCTaB OKa3bliBaeMbIX TE/IEMATUYECKUX YCAYT CBA3M;

6) ncnonb3yemble aboHEHTCKME UHTepdeliChl;

B8) Tapudbl 1 (Mn) TapudHble NAaHbI A5 ONAATLI TEEMATUYECKUX YCAYT CBA3Y;

r) nopagok, cpok 1 Gopma pacyeTos.

24. OnepaTop CBA3W BMpPaBe NOPYYNTb TPETbEMY JINLY 3aKAOYUTL AOTOBOP OT MMEHMU U 3a cyeT
onepaTopa CBA3M, a TaKXKe OCYLLECTBAATbL pacyeTbl C abOHEHTOM OT UMEHM OnepaTopa CBS3MN.

Mo porosopy, 3aKAHOYEHHOMY YNOJHOMOYEHHbBIM TPETBUM INLOM OT UMEHM M 33 CHET onepaTopa
CBA3M, NpaBa M 0643aHHOCTM BO3HUKAOT HENOCPEACTBEHHO Y OonepaTopa CBA3M.

25. OnepaTop cBs3W He BMpaBe MPM 3aKAOYEHWW [0rOBOPA HaBA3bIBAaTb AOOHEHTY u (Mau)
No/sb30BaTe/1Il0 OKa3aHWe MHbIX YCYT 33 OTAE/IbHYIO MAaTy.

. NOPALOK 1 YCNOBUA NCMNOJTHEHMA AOTOBOPA
MpaBa 1 0683aHHOCTM CTOPOH NPWU UCMONHEHWUM AOTOBOpPA

26. OnepaTtop cBsi3n 0b6s3aH:

a) oKasbiBaTb abOHEHTY M (MAK) NONb30BaTENIO TENIEMATUYECKUE YCAYTM CBA3M B COOTBETCTBUU C
3aKOHOZATeNbHbIMU U WMHbIMU HOPMAaTMBHbIMW NpPaBOBbIMM aKTamu Poccuiickon depepauum,
HacToawmMMK MpaBuNamu, TULEH3NEN U JIOFTOBOPOM;

6) u3Bewatb aboHeHTa U (MAM) nonb3oBaTena B MmecTax paboTbl ¢ aboHeHTamn U (Man)
no/nb3oBaTeNsiMMK, Yepes cpefcTBa MaccoBoi MHbopmaumm u (Mam) MHPOPMALIMOHHbIE CUCTEMbI 06
M3MeHeHUn Tapudos 1 (UAKn) TapudHbIX NNAHOB ANA ONAATbl TENEeMaTUYECKUX YCAYTr CBA3M He MeHee
yem 3a 10 gHelt A0 BBEAEHWNA HOBbIX TapUDOB U (MNK) TAPUDHBIX NNAHOB;

B) Ha3HayaTb NO COr/iacoBaHUO C aboOHEHTOM U (MAKM) Nonb3oBaTeNEeM HOBblE CPOKM OKasaHuA
TefleMaTUYeCcKMX YCAyr CcBf3W, eCAu HecobnofeHWe YCTAaHOBNEHHOro CpoKa 6bl1o obycnoBneHo
obcToaTenbcTBAMM HENPEOAONMMOM CUNbI;

r) ycTpaHATb B YCTAaHOB/EHHbIK CPOK HEWUCNPABHOCTM, NPEnATCTBYIOWME MOJIb30BAHUIO
TeNleMaTUYeCKMMM YyCayramm CBAsu;

A) n3sewatb aboHeHTa 1 (MAK) nonb3oBaTena yaobHbIM 415 HUX cnocobom He nosgHee Yyem 3a 24
yaca o AeNCTBUAX, NPeanPUHUMAEMbIX B COOTBETCTBMM C MYHKTOM 27 HacTosAwmx MNpasun;

€) BO30OHOBWUTb OKasaHMe TenemaTUyYecKUX YCayr cBsisaM aboHeHTy U (Man) nonb3oBaTeno B
TeYeHue CYTOK CO AHA NPeAoCTaBAeHUA LOKYMEHTOB, MOATBEPKAAOLNX NNKBUAALMIO 3340/KEHHOCTH
no onnarte 3TUX ycayr (B cnyvyae NPUOCTaHOBIEHUS OKasaHUA yCayr);

) obecneunTb B LENAX OKa3aHUA TefeMaTUMYecKUX YCNyr cBA3W BblaesneHue aboHeHTCKomy
TEPMWHaNy CETEBOrO afpeca;

3) BbINONHATL 0653aTeNbCTBA, NPEAYCMOTPEHHbIE NOANYHKTOM "H" NyHKTa 22 HacToAwmx Npasun;



M) WUCKAYUTb BO3MOMHOCTb AOCTYMa K MHOOPMALMOHHbIM CUCTEMaM, CeTeBble agpeca wuau
YHUPUUMPOBAHHbIE YKa3aTe/IM KOTOPbIX abOHEHT coobLaeT onepaTtopy CBS3M B MPeasyCMOTPEHHOM
[0roBOpOM BUZE.

27. OnepaTtop cBA3uM BNpase:

NPMOCTaHaBAMBATL OKalaHWe TefeMaTUUeCKUX YCayr cBA3M aboHeHTy M (Mau) nonb3osaTento B
c/lyvae HapyweHua aboHeHTOM U (MAKn) nonb3oBaTenem TpeboBaHMM, NPEAYCMOTPEHHbIX A4OTOBOPOM, A
TaKXe B C/ly4anX, yCTAHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickon Pepepaunu;

OCYLLECTBNATb OrPaHUYEHNE OTAENbHbIX AeNCcTBUIA aboHeHTa U (MAK) Nonb3oBaTeNs, eciu Takue
OEeWCTBUA CO34at0T Yrpo3y AN HOPMaIbHOTO GYHKLMOHMPOBAHUA CETU CBA3MW.

28. AGOHeHT 0653aH:

a) BHOCUTb MNaTy 3a OKasaHHble emy TesleMaTUYeCKUe YCAYrn CBA3U U UHble NPeayCMOTPEHHbIe
[OroBOPOM YC/IYTM B MOJIHOM 06beme U B NPeAyCMOTPEHHbIN 40roBOPOM CPOK;

6) ucnonb3oBaTb ANA MNOJYYEHUA TeNeMaTUYECKUX YCIYTr CBA3M MOJIb30BaTe/IbCKoe (OKOHEeYHoe)
obopyaoBaHue M NporpammHoe obecrieyeHre, KOTOPOe COOTBETCTBYET YCTaHOB/IEHHbIM TPEBOBaHUAM;

B) coobLW,aTb onepaTopy CBA3M B CPOK, He NpeBblatowmii 60 gHeN, 0 NpPeKpaLLeHUM CBOUX NpaB
BNafeHns W (Man) nosb3oBaHMSA MOMELLEHMEM, B KOTOPOM YCTaHOB/JEHO MOJ/Ib30BATE/IbCKOE
(okoHeuHOe) obopyaoBaHMe, a TakKe 06 U3MeHEeHUN pamuUaum (MMeHN, OTYECTBA) U MECTa KUTE/NbCTBa,
HaMmeHOoBaHUA (PUPMEHHOrO HAMMEHOBAHMA) U MECTa HAaXOXKAEHUS;

r) copep:kaTb B MCMPABHOM COCTOAHUM AaBOHEHTCKYIO JIMHWUIO M MONb30BaTe/IbCKoe (OKOHEYHOE)
obopyaoBaHUMe, HaxoAsAwMmeca B nomelweHnn aboHeHTa, a Takke cobsogaTb npaBuaa 3KchnayaTaumm
aToro obopyaoBaHus;

A4) npeanpuHUMaTbL mepbl NO 3alimMTe abOHEHTCKOro TEPMMUHANA OT BO34ENCTBMA BPEAOHOCHOIO
nporpammHoro obecneyeHus;

€) NpenATCTBOBaTb PacnpOCTPaHEHMIO CNama M BPEAOHOCHOrO NPorpaMmHOro obecneyeHums c ero
abOHEeHTCKOro TepMmUHana.

29. AGOHeHT Bnpase:

a) OTKaszaTbCA OT onaaTbl TENIEMATUYECKMX YCAYF CBA3W, HE MPenyCMOTPEHHbIX AOFrOBOPOM WU
npeaocTaBaeHHbIX eMy 6e3 ero cornacus;

6) HasHayaTb MO COrNAacoOBaHWUIO C OMEPATOPOM CBSI3U HOBbIE CPOKM OKa3aHUA TesleMaTUYeCcKuX
YyCAyr cBA3u, ecnn HecobnofeHue yCTaHOBAEHHOro cCpoka 6bino obycnoBneHo ob6CTOATENLCTBAMM
Henpeoao/IMMON CUNbI;

B) TpeboBaTb OT onepaTtopa CBA3M MCKAHOYEHUS BO3MOMKHOCTM AOCTyNa K WMHPOPMALUOHHbIM
cUCTeMam, CeTeBble agpeca UM YHUPUUMPOBAHHbIE YKa3aTen KOTOPbIX abOHEHT coobluaeT onepaTopy
CBA3W B NPeAyCMOTPEHHOM 40TOBOPOM BUAE.

30. Monb3oBaTtenb 06A3aH:

a) BHOCUTb MNIATy 3@ OKa3aHHble emy TesieMaTUYecKue YCayrn CBs3U U UHble NPeayCMOTPEeHHbIe
OO0rOBOPOM YC/IyTM B MOJIHOM 06beme;

6) ucnonb3oBaTb ANA MOJYYEHUA TeNEeMATUYECKUX YCAYT CBA3M MOJIb30BATE/IbCKOE (OKOHEYHOE)
0bopyaoBaHUe M NporpammHoe obecrneyeHme, KOTOPOe COOTBETCTBYET YCTAaHOB/IEHHbIM TPEBOBaHUAM;

B) NpeAnpMHMMATL Mepbl MO 3almMTe abOHEHTCKOro TEPMMWHANA OT BO3AENCTBUA BPELOHOCHOMO
nporpammHoro obecneyeHus;

r) NpenATCTBOBATL PACNPOCTPAHEHUIO CMama U BPEAOHOCHOIro NPOrpaMmHOro obecneyeHuns ¢ ero
aboHEeHTCKOro TepMmuHana.

31. NMonb3osaTens Bnpase:

a) OTKaszaTbCA OT onaaTbl TENIEMATUYECKMX YCAYF CBA3W, HE MPenyCMOTPEHHbIX AOFrOBOPOM WU
npeaocTaBaeHHbIX eMy 6e3 ero cornacus;

6) HasHa4yaTb MO COMNACOBAHWUIO C OMEPATOPOM CBSI3U HOBbIE CPOKM OKA3aHWUA TeNeMaTUYEeCKMX
YCAyr cBA3W, ecnn HecobnofeHue yCTaHOBAEHHOrO Cpoka 6bino obycnoBneHo ob6CTOATENLCTBAMM
HenpeoaoIMMOM CUbI.

IV. POPMA N NMOPAAOK
PACHETOB 3A OKA3AHHbIE TENEMATUYECKUE YCNYTU CBA3U



32. OnnaTta OKasaHHbIX TENEMATUYECKUX YCAYT CBA3W MOMKET OCYLLEeCTBAATLCA MO abOHEHTCKOM,
NoBpPeMEHHOM MU KOMBUHMPOBAHHOM cUCTEME OMJIaTbl, MO 06beMy MPUHATON, U (MNK) NepeaaHHON, 1
(nnn) oTnpasneHHol, 1 (nnn) obpaboTaHHOM, K (MNK) XpaHMMO MHGOPMaLMK NMB0 NO GaKTy OKasaHUs
€ANHUYHOM YCayru.

OnepaTop cBA3KM He Bhpase TpeboBaTb NaaTy 3a OKaszaHWe TefeMaTUYEeCKMX YCAyr CBA3M 3a TOT
nepuoa, B TeYeHMe KOTOPOro OKasaHMe TenemaTUYyecKux YCayr CBA3WM MNPMOCTaHaBAMBANOCL B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickolt ®epepaumm.

OnepaTop cBA3K 065A3aH BECTU /iMLLEBblE CHETa aDOHEHTOB, Ha KOTOPbIX OTPAXKAKOTCA NOCTyMNAeHue
CcpeacTB OnepaTopy CBA3W, a TaKMKe CMcaHue 3TUX CPEeACTB B CYET ONaThl TEIEMATUYECKUX YCAYT CBA3Y,
OKa3aHHbIX B COOTBETCTBUM C OFOBOPOM.

33. MNnaTa 3a npegocTaB/ieHne onepaTopomM CBA3M AOCTyNa K CeTU nepeaayy AaHHbIX B3MMaeTca
OZHOKpaTHo.

Tapud Ha npeaocTaBieHWe onepaToOpoM CBA3M AOCTyna K CeTM nepefayn  [AaHHbIX
YCTaHaB/AMBAETCA  OMNepaTopomM  CBA3M  CAaMOCTOATENIbHO, €CAUM  WMHOEe He  NpeaycMOTPeHo
3aKoHogaTesibcTBoM Poccuiickoit Peaepaumn.

34. EavHuua TapuduKaumm notpebneHuna TenemaTUYeCcKuX Yycayr CBs3WM YyCTaHaB/MBaeTcs
onepaTopom CBA3W. Y4yeT NOTpeb/eHHbIX NO/b30BaTeNemM YCAyr CBA3M BeOETCA B COOTBETCTBUMM C
NPUHATON ONepaTopoM CBA3U eaAnHULEN TapudUuKaumu.

35. Tapudbl u (Man) TapudHble NAaHbl AAA OMNAATbl TENEMATUYECKMX YCAYr CBA3M, a TaKkKe
CTOMMOCTb HEMNOSIHOW eAuHULbI TapuduKaLuMM yCTaHABAMBAIOTCS OMEepPaTOPOM CBA3M, €C/IM MHOEe He
npeaycMoTpPeHO 3aKoHoZaTebcTBOM Poccuiickon Pegepaumn.

36. OnAa rpaxkaaH, MCNo/b3yloWMX TeslemaTUYecKue YCAyrM CBA3KM B JIMYHbIX Lensx, u ana
IOPULNYECKUX JILL U TPAXKAAH, UCMO/b3YIOLLMX TeeMaTUYECKME YCAYTU CBA3U B UHBIX LLeasX, MOTYT ObiTb
YCTaHOBNEHbI pPa3/indHble Tapudbl U (MaKn) TapudHble NAaHbI ANA ONAATbI TEAEMATUYECKUX YCAYT CBA3M.

TapudHbIM NAaHOM MOTYT yCTaHaBAMBaTbCA AnddepeHunpoBaHHble Tapudbl NO BPEMEHU CYTOK,
OHAM Heaenu, BbIXOAHbIM U NPA3AHUYHbIM AHAM, N0 06bemMy NPUHATON, U (MAK) NnepeaaHHON, U (Mnun)
oTnpaBieHHON, U (nnn) obpaboTaHHON, U (MAKN) XpPaHUMOWN MHPOPMaLUN.

37. Onnata TenematMyeckux yCayr CBA3n OCyLLEeCTBANAETCA B POCCUIUCKUX PyBAsAX B COOTBETCTBUM C
Bbl6paHHbIMU aboHeHTOM M (UnK) nonb3osaTenem Tapudom U (Man) TapudHbIM NAAHOM NS ONAaThl
TeNeMaTUYeCcKuxX yCayr CBA3M.

38. OcHOBaHMEM A/1A BbICTaBAEHUA cYeTa abOHEHTY UM CMUCAHUA CPeaCTB C /IMLLEBOro cyeTa 3a
npeaocTaBieHHble TenemaTUyeckue YCAyru CBA3M ABAAIOTCA AaHHble, MOJIYYEHHbIE C MOMOLLBIO
060pyA0BaHUA, UCNONB3YEMOTO ONEPATOPOM CBA3M A/1A yyeTa o6 bema OKaszaHHbIX UM TesleMaTUYECKNX
YCAYT CBA3M.

39. OnnaTa TeNleMaTUYeckuxX YCayr CBA3U MOXKET OCYLLECTBAATLCA MPY NMOMOLLM KapTbl OMNaThl.

KapTa onnaTbl COAEPKUT 3aKOAMPOBAHHYIO MHPOPMALIMIO, KOTOPAs MCMONb3YETCs A1A CO0bLEeHMA
onepaTtopy CBA3M CBeAeHUI 06 onnate TenemaTUYecKMX YCIAyr CBS3M, a TaKXKe CAeayloLuyto
nHpopmauumtio:

a) HaMmeHoBaHMe (GMpMeHHOe HaMMeHOBaHME) onepaTopa CBA3M, TeEMATUYECKUE YCAYTU CBA3U
KOTOPOro MoryT 6bITb OniavyeHbl NyTeM UCNOIb30BaHWA KapTbl ONAATbI;

6) pasmep aBaHCOBOro naaTeka, BHECEHME KOTOPOro MoATBEPXKAAET KapTa onnathl, AN 06bem
TeNeMaTUYECKUX YCAYT CBA3K, KOTOPble MOXKET MOYYUTb NOb30BaTE/lb NPU €€ UCMNO/b30BAHUN;

B) CPOK AENCTBMA KapTbl ONNaThl;

r) cnpaBoYHble (KOHTaKTHblE) HOMepa TenedpoHOB onepaTopa CBA3M;

[) NpaBMna NoNb30BaHMA KapTon onnaThl;

e) NoeHTUOUKALNOHHBIA HOMEP KapTbl OnaaThl;

) HOMEep NNLEH3UN, HA OCHOBAHMM KOTOPOM OKa3blBAtOTCA TENEMATUYECKMNE YCYTU CBA3M.

40. ABOHEHT U (1) NoNb3oBaTelb UMEIOT NPaBo 06PaTUTLCA K onepaTopy CBA3K C TpeboBaHMeM
BO3BpaTa CPeACTB, BHECEHHbIX MMM B KayecTBe aBaHCOBOrO NjaTeXKa, B TOM YMUC/e C UCMO/Ib30BaHNEM
KapTbl ONAaThl.

OnepaTop cBA3WN 06A3aH BepHYTb abOHEHTY U (MAKM) NONb30BATENO HEUCMONbL30OBAHHbIA OCTAaTOK
CpeacrTs.



41. Cuet, BbICTaBAAeMbli abOHEHTY 33 OKa3aHHble TenemaTMyecKue YCyrn CBA3M, ABASETCA
pacyeTHbIM AOKYMEHTOM, B KOTOPOM OTPAXKAIOTCA AaHHble O AeHexHbIXx 06sa3aTenbcTBax aboHeHTa U
KOTOPbI COAEPHKUT Ceaytolme CBeAeHUsA:

a) peKBM3UTbI ONepaTopa CBA3Y;

6) cBegeHus 0b aboHeHTe;

B) pacyeTHbIN Nepunogs, 3a KOTOPbIN BbICTAaBAAETCA CYET;

r) Homep nnLeBoro cyeta aboHeHTa;

A) JaHHble 0O CYMMapHOM KOJIMYECTBE OKA3aHHbIX TeIeMaTUYECKMX YCAYr CBA3WM 33 PacyeTHbIN
nepuoa U Nepuod oKasaHua TenemaTUYecKux YCIyr CBA3M, a TaKKe 0bbemM KarKAoW TesiemaTUYecKol
YCNYTY CBA3M, OKa3aHHOM abOHEHTY;

e) obwaa cymma, npeabasnsemas K onnaTe;

) pasmep ocTaTKa CpeAcTB Ha IMLEBOM cyeTe (MpY aBaHCOBOM MNiaTeKe);

3) gaTa BbICTaB/EHUA CYETa;

W) CPOK onnaThbl cYeTa;

K) cymMma, npeabaBasemMas K oOnnate Mo KaxXgomMy Buay TelemMaTUYyecKUX YCAyr CBA3W W
TEXHONOTMYECKN Hepas3pbIBHO CBA3AHHbIX C HUMUW YCAYT;

1) BUAbl OKa3aHHbIX TEJIEMATUYECKUX YCAYT CBA3M.

42. OnepaTop cBA3M 00A3aH obecneymTb AOCTABKY abOHEHTy cuyeTa AaA OnaaTbl OKasaHHbIX
TeNeMaTUYeCKUX YCAyr cBaA3n B TeyeHne 10 gHel ¢ gaTbl BbICTaBIEHUSA 3TOMO CYeTa.

43. PacyeTHbI Mepwog, 3a KOTOPbI BbICTABAAETCA CYET 3a OKasaHMe TeNeMaTUYecKux ycnyr
CBA3W, He J0/1KEH NPEBbILATL OAHOMO MecsLa.

44. No obpaweHnio aboHeHTa onepaTop CBA3M NPOU3BOAMT AeTanu3alMio cyeTa, TO eCTb
npeAocTaBaseT AOMNONHUTENbHYIO MHGOPMaLMIO 06 OKaszaHHbIX TeleMaTUUYECKMX YCyrax CBA3M, 3@ YTO
MOMET YCTaHaB/IMBATbL OTAE/NbHYIO NNATY.

45. A6OHeHT 1 (Mnun) nonb3oBaTenb BNpase NoTpeboBaTb BO3BpaTa CPEACTB, YNAa4YeHHbIX aBaHCOM
33 NO/Ab30BaHME TeNeMaTUYECKUMWU YCAYramu CBs3W, 3a Nepuo, Korha OTCYTCTBOBA/A BO3MOMKHOCTb
NO/Ib30BaHUA TaKUMW TeNEeMATUYECKMMMU YCAyraMn CBA3SW He MO BMHE 3TUX aboHeHTa U (uawm)
nosib3oBaTtens.

V. NMOPAAOK U YCNOBUA MPUOCTAHOBJ/IEHNA, USMEHEHWA,
MPEKPALLEHWA N PACTOPXEHWA AOTOBOPA

46. ABboHeHT BnpaBe B N0boe Bpema B OAHOCTOPOHHEM MOPSAZIKe PacTOPrHyTb AOroBOP Npu
YC/IOBUM OMAaTbl UM MOHECEHHbIX OMEpPaToOpPoOM CBSI3M PACXOAO0B MO OKa3aHUIO eMy TesemaTUYecKUx
ycayr ceasn. MopaaoK 0HOCTOPOHHErO OTKa3a OT UCMOJIHEHMA A0roBopa onpeaensieTca AOroBOPOM.

47. B cnyyanx, npeayCMOTPEHHbIX 3aKOHoAaTenbCcTBOM Poccuiticko depepauunm, Uam B ciaydae
HapyweHna aboHeHTOM TpeboBaHWUI, YCTAHOB/AEHHbIX [AOrOBOPOM, B TOM YWUC/AEe CPOKa oOnJaTbl
OKa3aHHbIX TenemMaTUYEeCKUX YCAyr cCBs3W, OMepaTop CBA3M MMeeT MpaBO MPUOCTAHOBUTb OKasaHue
TefleMaTUYeCKUX YCAYT CBA3M [0 YCTPaHeHMA HapyLeHNs, MMCbMEHHO YBeA0OMMUB 06 3TOM aboHeHTa.

Ecnn abOHEHT He YCTPaHWUT HapyLLeHWe B TeYeHNE 6 MeCALLEB C AaTbl NONYYEHUS UM NMUCbMEHHOTO
yBeZ4oMNEeHNA onepaTopa CBA3M O HAMEPEHUWN NPUOCTAHOBUTbL OKa3aHWe TeneMaTUYeCcKUX YCayr CBA3Y,
onepaTop CBA3M BMNpaBe pacTOPrHyTb AOroBOp B 0AHOCTOPOHHEM NOpPAAKE.

48. Mo nucbMeHHOMY 3aABAEHUI0 aboHeHTa onepaTop cBA3n 0b6a3aH 6e3 pacToprKeHMA Aorosopa
NPUOCTAaHOBUTb OKasaHWe TefeMaTUYecKuX ycnyr cBAsu aboHeHTy. Mpu 3Tom ¢ aboHeHTa B3MmaeTcs
nnaTa 3a Becb Nepuog, YKasaHHbIN B 3aABNE€HUM, B COOTBETCTBMM C YCTAaHOB/IEHHbIM AN1A TaKUX CAy4Yaes
Tapudom.

49. [elictBMe p[orosopa, npeaycmaTpuBalowero npeaocTaB/ieHWe [OCTyna K CeTUM nepegayu
OAHHbIX C WUCNO/Sb30BaHMEM abOHEHTCKON JIMHMU, MOXKET ObITb MPUOCTAHOBAEHO MO MUCbMEHHOMY
3anaBieHMIo aboHeHTa B c/aydYae caaun B Haem (noaHaem), apeHay (cybapeHay) nomelleHusa, B TOM
yucne KUIoro NomMelLeHUs, B KOTOPOM YCTaHOBEHO MO0/b30BaTe/IbCKoe (OKoHeyHoe) 0bopyaoBaHue,
Ha CpPOK pJeicTBusa pAorosopa Halma (nogHaima), apeHabl (cybapeHabl). C  HaHMmaTenem
(nogHaHumaTenem), apeHaaTopom (cybapeHZAaTOpPOM) MOMELLEHUs,, B KOTOPOM YCTaHOB/IEHO
obopyaoBaHMe, MOXET 6biTb 3aKKOYEH A0roBOP Ha CPOK AeNCTBUA AoroBopa Halima (nogHaima),
apeHapl (cybapeHabl) ¢ BblAeNeHUEM ANA 3TUX LLeNeil TOro e YHMKaAbHOro Koda uaeHTUdUKauuuy,



KOTOpbIA Obln BblaeseH MpuU 3aKAOYEHUW [0TOBOPA, AEUCTBME KOTOPOro MPUOCTaHABAMBAETCH, MM
WMHOTO YHMKaNbHOIO KoAa UAEHTUDMKaLMW.

50. BHeceHMe W3MeHEeHMW B [0roBOP, 3aK/AHOYEHHbIA B MUCbMEHHOW dopme, B TOM uucie
N3MEeHeHUI, Kacatlowmxca Bblbopa aboHeHTOM Apyroro TapudHOro naaHa ANA onAaTbl TeENEeMaTUYECKUX
ycnyr cAsn, obopmaaeTca nyTem 3aKA0YEHUA OOMNONHUTENbHOMO cornaweHuna K gorosopy. Mnata 3a
n3meHeHue TapMdHOro nnaHa c aboHeHTa He B3MMaeTcA.

51. B cnyyae ecnv BHECEHME W3MEHEHWA B A0roBOP NOBAEKAO HEOBXOAMMOCTb BbIMOJHEHMUA
OMnepaTopom CBA3N COOTBETCTBYIOLLMX PaboT, 3TN paboTbl NogeKaT OnaaTe CTOPOHOM, NO MHULMATUBE
KOTOpPO# BblIN BHECEHBI U3MEHEHUA B LOFOBOP, €C/INM MHOE HE YCTaHOB/IEHO LOrOBOPOM.

52. Ecnu aboHeHT yTpaTua NpaBo BAAAEHWMA WAM MNOAb30BaHUA MNOMELLEHWEM, B KOTOPOM
YCTaHOB/IEHO NMO/1b30BaTE/IbCKOE (OKOHEYHOe) 0bopyaoBaHMe, AeicTBME AOrOBOPA NpeKpalwaeTca. Mpu
STOM OMnepaTop CBA3W, ABAAKOLIMINCA CTOPOHOW 3TOro AOroBopa, No TpeboBaHWIO HOBOro BAaAebLA
yKa3aHHOro nomeueHusa 06a3aH B TeyeHue 30 AHeN 3aKAUYUTb C HUM A0r0BOP.

B cnyyae ecnm B yKazaHHOM MOMELLLEHUWN OCTAZIMCb NPOXKMBATL YNEHbl ceMbW abOHEHTA, 40roBop
nepeodopmnAeTca Ha O4HOFO M3 HUX C MUCbMEHHOTFO COTMAacUA APYrMX COBEPLUEHHONETHUX Y/JEHOB
CeMbM, NOCTOAHHO 3aPEerncTPUPOBaHHbLIX B 3TOM NOMELLLEHUU.

53. 1o ucteyeHusa npeaycMmoTpeHHoro paxaaHCKMm Kogekcom Poccuitckon depepaumnm cpoka
NPUHATUA HacNencTBa, B COCTaB KOTOPOro BXOAWUT MOMELLEHUEe C YCTaHOBJIEHHbIM MOAb30BATE/IbCKUM
(oKoHeuyHbIM) 0boOpyaoOBaHMEM AAs NPefoCTaBAeHMA AOCTyNa K CEeTUM nepefayu AaHHbIX, onepaTop
CBA3M He MMeeT npasBa pacnopaxKaTtbCA TeXHUYECKUMW CcpeacTBamu, npefHasHayeHHbIMW Ana
NOAKNIOYEHUA 3TOro 060PYyA0BaHUA K CETU Nepesayn AaHHbIX.

Nnuo, npuHasliee HacneacTso, B TedyeHue 30 aHeln ¢ AaTbl BCTYNAEHUA B HAacnencTBO BMpase
noaaTb onepaTopy CBA3W 3aABNEHMe.

OnepaTop cBA3n 06a3aH B TedeHue 30 AHel € AaTbl PerncTpaumy 3aaBNEHUA 3aKIOUUTL C
HacnegHUKOM [0roBop.

Ecnn 3asBneHMe He NOAAHO B YCTAHOBJIEHHbLIW CPOK, OnepaTop CBA3W BMpaBe PacnopaauTbcs
TEXHUYECKMMM CPeACcTBaMM, MNpeAHa3HAYeHHbIMW ANA  NOAKAOYEHWA O06OpPYyAOBaHUA B Lensax
npeaocTaBneHna AoCTyna K ceTu nepeaayn JaHHbIX, MO CBOEMY YCMOTPEHMUIO.

54. Mo 3aABneHu0 aboHeHTa-rpaxgaHWHa B AOroBope MOXKeT ObiTb yKa3aH HOBbIM abOHeHT-
rpaxkgaHuH. NMpu asTom HOBbIM aDOHEHTOM MOMKET CTaTb YeH ceMbW abOHEHTa, 3apPerncTpMpPoBaHHbINA NO
MEeCTY UTeNbCTBa abOHEHTa MW ABAAIOWMIACA Y4aCTHUKOM obLueint coBCTBEHHOCTM Ha MOMeLLEHME, B
KOTOPOM YCTaHOB/IEH aBOHEHTCKMIA TepMUHA.

55. Mpu peopraHmMsauMm WAKM nNepenmeHoBaHUM aboHeHTa - tlopuauyeckoro avua (3a
UCK/OYEHNEM peopraHusaumm B Gopme BblAeNEHUA UM pa3aesieHns) B OroBope MoryT 6biTb YKa3aHbl
NpaBoMNpPeeMHUK MAM HOBOE HaMMeHOBaHMe aboHeHTa - opuanydeckoro avua. MNpu peopraHmsauun
topuanYeckoro anua 8 opme BblAENEHUA UAN Pa3LeNeHNA BONPOC O TOM, C KEM U3 NPaBONPEEMHUKOB
cnepyeT 3aKAluMTb AOFOBOpP, PeLaeTcas B COOTBETCTBUWM C pasgenuntesibHbiM 6anaHCoOM, B KOTOPOM
onpeaensaeTcdA, KOMY W3 NPaBOMPEEeMHUKOB Nepenger MNOMELLeHWe C  YCTAaHOBJIEHHbIM
No/ib30BaTeIbCKUM (OKOHEYHbIM) 060pyL0BaHMEM.

VI. NOPAZOK NPEABABNEHNA N PACCMOTPEHUA NPETEH3MI

56. ABoHeHT u (1an) nonb3oBaTenb BnNpaBe 06)KanoBaTb pelleHne n geinctene (besgeincrene)
onepaTtopa CBA3M, CBA3aHHbIE C OKa3aHWEM TenemMaTUYeCKUX YCAYr CBA3U.

57. Onepatop cBA3M 06A3aH UMETb KHUTY anob M NpeanoskeHuit 1 BblgasaTb ee Mo NepBomy
TpeboBaHUto aboHeHTa 1 (M1n) Nnonb3oBaTens.

58. PaccmoTpeHue Kanobbl aboHeHTa M (MAKM) Nonb3oBaTeNs OCYLECTBAAETCA B MNOPAAKe,
YyCTaHOB/IEHHOM 3aKoHO4AaTeNbCTBOM Poccuiickol Geaepaumu.

59. MpX HEUCNONHEHUM UNU HEeHaZNeNKalleM UCMONHEeHUN OnepaTopoM CBA3M 0653aTeNbCcTB No
OKa3aHWIo TenemaTUyeckux ycayr cBsfsu aboHeHT M (MnM) nonb3oBaTeNb A0 Ob6palleHus B Cyn
npeabABAAIOT onepaTopy CBA3N NPETEH3MUIO.

60. MMpeTeH3MA npeabABAAETCA B MNUCbMeHHOW dopme W MNOANEKUT PerucTpaumm B AeHb
MoJiyYeHMsa ee onepaTopom CBA3M.



MpeTeH3nM No BOMNPOCaM, CBA3AaHHbIM C OTKAa30M B OKa3aHUM TeNeMaTUYECKUX YCAYr CBA3U, C
HECBOEBPEMEHHbIM WIW HeHaaNeXallMm WUCnoNHeHuem 0653aTenbCTB, BbITEKAKOWMUX M3 A0roBopa,
NpeabABAAOTCA B TeyeHMe 6 MecAUeB C AaTbl OKasaHMA TeslemMaTUYEeCKUX YCAyr CBA3W, OTKasa B UX
OKas3aHWWM NN BbICTaB/IEHMA CYETA 33 OKa3aHHYIO YCAyry.

K npeteH3uMu npunaratoTca Konus gorosopa (B cC/ydae 3aK/OYEHUS [0roBopa B MUCbMEHHOWM
dopme), a TakKe MHble HeobxoaAnMble AN PACCMOTPEHUSA NPETEH3UU LOKYMEHTbI, B KOTOPbIX A0/KHbI
6bITb NpeacTaBNAeHbl AOKA3aTeNbCTBA HEUCMONHEHMA UM HEHAAEXKALLEro UCNOJIHEHNA 06A3aTenbCTB
no AOroBOpy, a B C/y4yae NpenbABAEHUS NPETEeH3UM O BO3MELLeHUU yuiepba - cBeaeHUs o pasmepe
NPUYNHEHHOTO yliepba.

61. lpeTeH3ns paccmaTpuBaeTcs OMNepaTopom CBA3U B CPOK He 6onee 60 gHeit ¢ AaThl
perucTpaumnmn npeTeHsnm.

O pesynbTaTax PacCMOTPEHUS MPETEH3UM OnepaTop CBA3W AONXKEH COObWUTb B MUCbMEHHOM
dopme npeabaBUBLIMM ee aboHEHTY 1 (1K) NnoNb3oBaTento.

Ecan npeTeH3ua npusHaHa onepaTopom cB3U OBOCHOBAHHOW, HEAOCTaTKW, BbiABAEHHbIE MPU
OKa3aHUN TefeMaTUYeCKMX YCAYr CBA3W, MOAJIeXaT YCTPAaHEHUIO B PasyMHbIA CPOK, Ha3HaYeHHbIl
aboHeHTOM U (MNK) Nonb3oBaTENEM.

TpeboBaHuA aboHeHTa M (MAKM) Nosib3oBaTens 06 yMeHbLIEHUW pa3mepa OnaTbl OKasaHHbIX
TefleMaTUYeCKUX YCAYr CBA3KU, O BO3MELLLEHUMN PacXoA0B MO YCTPaHEeHUIO HeJoCTaTKOB CBOMMU CUIaMM
WKW TPETbUMU NIMLLAMKN, @ TaKKe O BO3BpaTe YN/ayeHHbIX 33 OKasaHWe TeneMaTUYeCcKUX YCayr CBA3U
CpeacTB UM BO3MELLEHUMU YObITKOB, MPUUYMHEHHbIX B CBA3M C OTKAa3oM OT MpeaocTaBAeHUs
TeNleMaTUYeCKMUX YCAyr CBf3M, MpU3HaHHble OMNepaTopom CBA3M 06OCHOBAHHbIMKM, noanexKaT
yaoBieTBopeHuto B 10-AHEBHbIN CPOK € AaTbl MPU3HAHMA NX 06OCHOBAHHbIMM.

VII. OTBETCTBEHHOCTb CTOPOH

62. 3a HeMcnosHeHME WAW HeHaAfexallee UCNoaHeHne 0653aTenbCTB MO AOroBOPY ONepaTop
CBA3W HECET OTBETCTBEHHOCTb Nepes, abOHEHTOM U1 (MAK) NoNb30BaTENEM B CAEAYIOLLMX CYYasX:

a) HapylleHWe CPOKOB MPeLOCTaB/AeHUA AOCTyNna K CETW nepefayn AaHHbIX C UCMOJb30BaHMEM
abOHEHTCKOM INHUK;

6) HapyLeHWe NpesyCMOTPEHHbIX ZOTOBOPOM CPOKOB OKa3aHWUA TeNemMaTUYECKUX YCAYT CBA3K;

B) HEOKA3aHMe TesIeMaTUYECKMX YCAYT CBA3U, NPeayCMOTPEHHbIX LOTOBOPOM;

r) HeKaYecTBEHHOE OKa3aHWe TeleMaTUYECKUX YCYT CBA3Y;

) HapylleHue YCTaHOBAEHHbIX OrpaHW4YeHUIt Ha pacnpocTpaHeHuMe cBedeHuit o6 aboHeHTe-
rpak4aHMHe, CTaBLUMX M3BECTHbIMM OMNepaTopy CBA3U BBUAY UCNONHEHUA A0OrOBOPA.

63. lMpun HapyLweHUn onepaTopoM CBA3M YCTAHOBJ/IEHHbIX CPOKOB OKa3aHMA TeNeMaTUYeCcKux ycnyr
CBA3M abOHEHT-rpa*KAaHMH Mo cBoeMy BblbOpy Bnpase:

a) Ha3HauWTb OMnepaTopy CBA3M HOBbIM CPOK, B TeYEeHWE KOTOPOro AO/KHa ObiTb OKasaHa
TesiemaTU4YecKan ycayra ceasu;

6) NopyuYnTb OKasaHMe TenemaTUYEeCKUX YCAYr CBA3U TPETbMM JIMLAM 33 PasyMHYI0 UEHY U
noTpeboBaTb OT ONepaTopa CBA3N BO3MELLEHNA MOHECEHHbIX PACXOA0B;

B) NOTpeb0oBaTb YMEHbLUEHUSA CTOMMOCTU TeZIEMATUYECKUX YCAYT CBA3MK;

r) pacToprHyTb gorosop.

64. MNMpun HapyweHMN CPOKOB NPefoCcTaBNeHnA AOCTyNa K CeTU nepegayun AaHHbIX OrnepaTop CBA3U
ynnauneaeT abOHEHTYy-rpaxgaHMHY HeycTOMKY B pasmepe 3 MPOLEHTOB NAATbl 3a MpenocTaB/eHue
[OCTyNa K CeTU nepefayn AaHHbIX 33 KaxKAablid [AeHb NPOCPOYKM BMAOTb A0 Havana obecneyeHwua
[0CTyNa K ceTu nepeayu AaHHbIX, ecin 6osee BbICOKMI pasmep HEYCTOMKM He yKasaH B A0roBOpe, HO
He 6osiee pasmepa NpeaycMOTPEHHOM AOTOBOPOM MNAATbI.

65. B cnyyae HapyLlleHWa onepaTopoM CBA3U YCTAHOB/IEHHbIX CPOKOB OKa3aHMA TefemaTuyeckux
ycayr cBsfisau aboHeHT u (Mau) nonb3osaTesb Brnpase TpeboBaTb MOJAHOrO BO3MELLEHUS YObLITKOB,
NPUYMHEHHBIX UM B CBSI3M C HapyLLEHMEM YKAa3aHHbIX CPOKOB.

66. B cnyyanx, ykasaHHbIX B nognyHkTax "B" u "r" nyHkTa 62 HacToAwwmx MNpaBua, aboHeHT 1 (nam)
nosib3oBaTenb BNpase notpebosaTth Mo cBOEMY BbIbOpY:

a) 6e3B03Me34HOro YCTPaHeHMA HeA0CTaTKOB, BbIABAEHHbIX MPU OKa3aHUU TesieMaTUUYEeCKUX YCayr
CBA3Y;



6) COOTBETCTBYIOLLETO YMEHbBLIEHNA CTOMMOCTM OKA3aHWA TeNIEMATUYECKUX YCAYT CBA3Y;

B) BO3MELLEHMWA MOHECEHHbIX UM PACXOL0B MO YCTPAHEHUIO CBOMMM CUAAMU UAU CUNAMM TPETbUX
JIML, HEAOCTATKOB, BbIAB/IEHHbIX NPW OKa3aHMM TefleMaTUUYECKMX YCAYT CBS3M.

67. B cnyyae HapyweHMa onepaTopoM CBA3M YCTaHOB/NEHHbIX OrpaHUYEHUIA Ha PacnpoCTpaHeHMe
cBefeHUn o6 aboHeHTe-rpakgaHuWHe, CTaBWWX €My W3BECTHbIMM BBMAY MWCMNOAHEHMA [OroBOpa,
onepaTop cBA3M Mo TpeboBaHUIO aboHeHTa-rpaXgaHNHa BO3MELLAET NPUYMHEHHbIE 3TUMU AeNCTBUAMU
yObITKM.

68. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTU 33 codeprKaHue MHbOPMaUuK, nepesaBaemon
(nonyyaemoit) aboHeHTOM M (MM) Nosib3oBaTeENEM MPU MOJIb30BAHUN TENEMATUYECKUMWU YC/Iyramu
CBA3N.

69. ABOHEHT UM (MnAu) nonb3oBaTenb HecyT OTBETCTBEHHOCTb Mepes OnepaTopom CBA3U B
cneayowmx cayyanx:

a) HeonnaTa, HEMOJIHAA UM HECBOEBPEMEHHAA onlaTa TeNemMaTUYecKux yCayr CBAsu;

6) HapylleHMe NpaBuA 3KCMyaTaLUMK NONb30BaTeIbCcKoro (oKoHeuyHoro) obopyaosaHua un (Man)
aboHEeHTCKOro TepMnHana;

B) HapylleHWe 3anpeTa Ha MNOAK/AYeHUEe M0/b30BaTe/IbCKOro (OKOHe4YHoro) obopyaoBaHusa, He
COOTBETCTBYHOLLEIO YCTaHOBAEHHbIM TPEOOBaAHNAM;

r) coBepllieHne AeNCTBUIA, NPUBOAALLUX K HapyLUeHUO GYHKLUMOHUPOBAHUA CPeCTB CBA3M U CETU
CBA3W onepaTopa CBA3MN.

70. B cnyyanx, yKasaHHbIX B noanyHKTax "6" - "r" nyHkTa 69 Hactoawwmx MNpasua, onepatop cBA3M
BnpaBe 0b6paTUTbCA B CyA C MCKOM O BO3MELLEHUW YObITKOB, MPUUYUHEHHBIX TAaKUMU [ENCTBUAMM
aboHeHTa 1 (M1n) Nnonb3osaTens.

71. B cnyyae HeonnaTtbl, HEMNOJIHOM WM HECBOEBPEMEHHOM OMNATbI TENIEMATUYECKMX YCYT CBA3U
aboHeHT ynnaumMBaeT onepaTopy CBA3WN HEYCTOMKY B pasmepe 1 npoLeHTa CTOMMOCTU HeOoNAaYyeHHbIX,
ONJIa4yeHHbIX B HEMONHOM OObeME MM HECBOEBPEMEHHO OMMAYEHHbIX TENEMATUYECKUX YCAYr CBA3W,
€C/IM MeHbLUWI pasmep He YKa3aH B AOroBOpe, 3a KaXAbl AeHb NPOCPOYKM BNIOTb 40 AHA NOralleHus
3a[10/1KEHHOCTH, HO He Boslee cyMmbl, NoAexalllel onnare.

72. B cnyyae HenpeacTaBAeHWA, HEMOJIHOTO WAM HECBOEBPEMEHHOro npeacTaBAeHus
MHPOPMaUUN 06 OKasaHMM TeNeMaTUUYECKUX YCAYT CBA3U rparKAaHUH-aboHeHT M (MAKn) nosib3oBaTesb
BNpaBe OTKa3aTbCA OT MCMOJIHEHUSA A0OroBopa M 0b6paTUTbCA B CyA C MCKOM O BO3BpaTe CPeAacTs,
yNayeHHbIX 33 OKa3aHHble Te/leMaTUYECKUE YCYTU CBA3U, U O BO3MELLEHUWN MOHECEHHbIX YObITKOB.

73. CTopoHbl pgoroBopa 0CBOBOXKAOAOTCA OT OTBETCTBEHHOCTM 3a HEWUCMNOJIHEHME UK
HeHag/iexalee UCMo/HEHUe 0653aTeNnbCTB MO AOroBOPY, €CAN AOKAXKYT, YTO UX HEUCTNOJIHEHUE WM
HeHag/iexallee NUCNoHeHWe NPOU30LLIO BCIeACTBUE AeNCTBUA OBCTOATENLCTB HEMPEOA0MMON CUJbI
WAW NO BUHE APYroi CTOPOHbI.

(MocmaHoeneHue [lpagumenscmea P® om 10.09.2007 N 575 (ped. om 16.02.2008) "O6
ymeepxoeHuu [1pasusn oKa3aHUA menemamu4yeckux ycaye ceasu”)



